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01 Boi canh va dinh hwéng

Tai liéu trinh bay cach xay dwng hé théng chi sé diéu dwéng cé dinh nghia rd, ngudn dir liéu kha thi
va co ché phan héi phuc vu cai tién. Chi sb khéng dwoc dung nhw muc tiéu hanh chinh don 1&é ma
phai gan v&i bdi canh, mirc dd néng cia ngudi bénh va nang lwc cta don vi.

Bi canh
e Chét lwong didu dwdng thé hién & kha ndng cung cp chdm séc an toan, kip thdi, t6n trong va cé hiéu qua.

Mot chi s6 riéng 1& khéng phan anh day di chat lwgng clia ca hé théng.

e K& hoach hanh dong toan cu vé& an toan ngudi bénh ctia WHO yéu cau bién wu tién chinh sach thanh hanh
dong tai didm cham séc, ddng thoi tang cwdng div liéu, hoc hdi va trach nhiém gidi trinh.

e Hé théng chi sb can gidm ganh nang nhap liéu, cdng b ré dinh nghta va ding két qua dé hoc tap, khong tao
doéng co che gidu sy cd.

Nguyén tic thiét ké

Pinh nghia théng nhéat Mai chi s6 c6 tir s8, mau sb, tiéu chi loai triv, ngudn di liéu, tAn suét va don vj chiu trach
nhiém.

B6 chi s6 can biang Két hop ngudn lwc, thuc hanh, két qué 1am sang, an toan, trai nghiém va coéng bang trong
tiép can.

D@ liéu dé cai tién Két qua dwoc phan tich theo thai gian va bdi canh, phan hdi cho nhém cham séc va gan

v&i chu trinh cai tién.

Cau héi can tra 1&i trwée khi trién khai
e Nhom dan sb hodc ngudi bénh ndo dwoc wu tién, nhu cau nao can gidi quyét trudc va két qua ndo co y nghia
v&i ho?
e Bang chirng cong khai, di¥ liéu tai co s& va y kién chuyén mén nao hé tro quyét dinh; con diém khong chac
chan nao phai theo d&i?

e Ngudn lyc tdi thidu, ndng lwc nhan sw, co ché phdi hop va diéu kién an toan ndo phai cé truéc khi mé rong?

Pham vi str dung

Tai liéu nay la ban tém tat dinh huwéng danh cho co sé y té, don vi dao tao, nha quan ly va nhom cai tién chéat lwong. Cac quy
trinh chuyén mén cu thé& phai dwoc ndi dia hda, thdm dinh va phé duyét theo phap luat, hwéng dan qudc gia va néng lwc cla co
s0.
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02 Khung trién khai va do lwéng

Khung dé xuét

Cau trac Nhan Iwc phi hop, nang lwc, thiét bi, méi trudng va hé théng hé tror quyét dinh.

Quy trinh Danh gia nguy co, ban giao, quan ly thudc, gido duc ngudi bénh va tuan tha quy trinh an
toan.

Két qua Tén hai co thé phong tranh, bién chirng lién quan chdm séc, kha nang tu cham séc va

phuc hdi chirc nang.
Trai nghiém Giao tiép, ton trong, tham gia quyét dinh, tiép can théng tin va phan hdi ctia ngudi bénh.
Bo chi so khéi diem

Céc chi sb dwai day la diém xuét phat. Trwdc khi st dung can thdng nhét dinh nghta, nguén di liéu, tAn suét, ngudi chiu trach
nhiém va cach dién giai.

Ban giao Ty & ban giao c¢6 dl nhan dién, nguy co, ké hoach va viéc can theo doi

Thubc Ty l& hd so c6 dbi chiéu thudc tai cac diém chuyén tiép

Nguy co Ty l& nguwdi bénh duwgc danh gia va tai danh gia nguy co dung thoi diém

Trai nghiém Ty lé ngwdi bénh xac nhan da hiéu ké hoach cham séc va dau hiéu can tro giup

Yéu ciu veé div liéu va quan tri
e Lap tr dién dir liéu ghi ré dinh nghta, trudng bat budc, ngudn, thoi diém chét va nguoi phé duyét.
e Kiém tra mau hd so dinh ky dé phat hién thiéu dir liéu, sai phan loai va khac biét gitra ngwdi ghi nhan.

e Phan tich theo th&i gian va nhém phi hop; khéng cong bd so sanh khi mau nhé hodc bdi canh khong twong
déng.

e Phan quyén truy cap, luu vét chinh sra va &p dung nguyén tac chi thu thap dir liéu that sw can thiét.

Chu trinh cai tién
Danh gia hién trang -> chon wu tién -> thir nghiém quy mé nhd -> do két qua -> phan hdi cho nhém thwe hanh ->
chuan héa hoac diéu chinh.
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03 Lo trinh hanh ddng va tai liéu tham khao

Hanh ddéng wu tién trong 12 thang
e Chon 6 dén 10 chi sb wu tién cho giai doan thi diém; khong trién khai déng thdi quéa nhiéu chi sb.
e Kiém thir dinh nghia trén mau hd so, danh gia do day dd va tinh nhat quan gitra nguoi thu thap.
e Thiét 1ap bang theo d&i xu hwéng va cudc hop phan hdi dinh ky véi didu dwdng tuyén dau.
o Ra soat chi s& méi nam; loai bd chi sé it gia tri hodc co chi phi thu thap vwot lgi ich.

Lo trinh goi y

Thang 1-3 Thanh 1ap nhdom phu trach, xac dinh pham vi, danh gia hién trang, théng nhét dinh nghia
va dwdng co sé.

Thang 4-6 Thi diém tai mot sé don vi, huén luyén tai chd, ghi nhan rao can va diéu chinh céng cu.

Thang 7-9 M& réng co kiém soat, theo déi tinh nhat quan di liéu, phan héi két qua va hé trg don vi
cham tién do.

Thang 10-12 Danh gia két qua, chi phi va trai nghiém; chuan héa phan hiéu qua, stra phan chwa phu

hop va cong bd ké& hoach nam tiép theo.
Piém can kiém soat
e Khoéng xép hang don vi khi chwa diéu chinh khac biét vé ngudi bénh, pham vi dich vu va chét lwong di liéu.

e Khong dung sb lweng nhan lwc don thudn dé suy ra chat lwgng; cdn xem ca ky nang, phan cong va tai cong
viéc.

e Bao dam co ché bao céo sw cb khong trirng phat, bao mat va huéng dén hoc tap hé théng.

Tai liéu tham khao chinh

1. WHO. Global Patient Safety Action Plan 2021-2030.
https://www.who.int/publications/i/item/9789240032705

2. WHO. Patient safety fact sheet.
https://www.who.int/news-room/fact-sheets/detail/patient-safety

3. WHO. Quality of care and patient safety.
https://www.who.int/teams/integrated-health-services/quality-of-care-and-patient-safety

LUU Y Ban tém tét cong khai nay khong phai hwéng dan chan doan, diéu tri hodc quy trinh thao tac chuén.
Khi ap dung, don vi phai dbi chiéu quy dinh hién hanh, danh gia nguén luc, tham van chuyén gia phu
hop va thiét 1ap co ché giam sat an toan.

Céap nhat ndi dung va dinh dang: 07/2026
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